Bankowosé mobilna —
trendy i wyrdzniki oferty
w Polsce | na swiecie
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Bankowosé mobilna sukcesywnie buduje swojqg pozycje dzieki zmianom
preferencji klientéw oraz dziataniom podejmowanym przez banki

Udziat klientéw mobilnych...

55%
4h% CAGR 14-16
30% 3%
18%
14%
11%
j -
4 kw 2014 4 kw 2015 4 kw 2016
B .. wsrod klientéw bankowosci ogdtem .. wsréd klientow bankowosci elektroniczne;j

Zrédto: PRNews, Mastercard Advisors
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Analiza 12 polskich rozwigzan pozwola zidentyfikowa¢ funkcjonalnosci
wymagane dla aplikacji bankowych z punktu widzenia uzytkownika i banku

Kluczowe funkcjonalnosci aplikacji bankowej

Kluczowe funkcjonalnosci aplikacji mobilnej (, MUST HAVES")

Standard rynkowy Wyrézniki liderow

BLIK / Android Pay / Apple Pay Ptatnosé za rachunki

Notyfikacje push Konfigurowalny wyswietlacz
Ptatnosci natychmiastowe Prosty PFM
Przeglgd produktéw Produkty firm trzecich
Dostep wszystkich klientow Program polecenn (MGM)
Szybki kontakt z bankiem Ptatnosci kodéw QR

Interaktywna mapa

Zrédto: Mastercard Advisors

. mastercard 20 CZERWCA 2017
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Polskie banki starajg sie wyrézni¢ na tle konkurencji wprowadzajgc nowe,
innowacyjne funkcjonalnosci bankowosci mobilnej

Wyrézniajgce funkcjonalnosci aplikacji bankowe;j

Wyrézniki aplikacji mobilnych (,,NICE TO HAVE")

Alternatywne metody autoryzacji

autentykacji Przechowanie paragonéw

Ptatnos¢ do kontaktow

Przypomnienia o sptacie w telefonie

Profile w aplikacji Podziat rachunkéw
Analiza danych

Nawigacja gtosowa

Feedback od klientéw

Widgety

Wearables

Funkcjonalnosci offline

d. Proprietary a

Przechowanie kart
lojalnosciowych

N,
X

©2017 Mastercar

Zrédto: Mastercard Advisors
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Wsréd dostepnych rozwigzan miedzynarodowych 4 grupy wyréznikow
wydajqg sie szczegodlnie interesujgce

Wybrane wyrézniki aplikacji bankowych na swiecie

AN Astoes

[ & CarRental

AP Clothing Retallers

Zrédto: Mastercard Advisors; 1. Skanowanie siatkéwki, sekwencja (wzér); 2. Wideo weryfikacja; 3. Wizualizacja jako czynnik szczegélnie istotny dla agregacji kont (PSD2); 4. Ergonomiczne i atrakcyjne wizualnie funkcjonalnosci PFM, np. ,bgbelkowe”
przedstawienie wydatkéw, tagowanie paragondw (do konkretnych transakcji), kontrola nad limitami kartowymi, mozliwos¢ krétkoterminowego ,zamrozenia” karty
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L Vodafone.de 7

Aplikacja Deutsche Banku

93 % .

Przyktadowa agregacja kont (AISP)

yst Logir
02/15/2017 1:37

oo Vodafone.de & % . oo
Overview

Demo
Miles & More Kreditkarte

Deutsche Bank
€22,12 &
ist update: 14 Feb 2017, 07:57

Overview

£€25,07

Touch ID for “Deutsche Bank"
Please authenticate with your
fingerprint.
00
personliches Konto

Cancel
€25,07
b o e e

Miles & More Credit...
€22,12

Subaccount
531000 xxxxxx 4139

00

Account number

7254907

]
DEbB5 5007 0024 0725 4907 00
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Aplikacja Deutsche Banku

Przyktadowy przelew oraz przeglgd wydatkdéw

oo Vodafone.de = 01:46

93 % . L

{  Miles & More Credit... Qi

Current account balance

£22 512
<

Umsatze
01/16/ - 02/15/2017

Sun, 02/12/2017
Mcdonald'S

Last week

Sat, 02/11/2017
Aral Station 288018138

Sat, 02/11/2017
Mc Donald'S

Mon, 02/06/2017
Esso Station Frankfurt

Mon, 02/06/2017
Esso Station Frankfurt

. mastercard

Transfers

Transfer mon

Transfer

Investments

Vodafone.de =

531000 so0cxx 4139

Ex

Subaccount

ey easily

=

Standing Orders

20 CZERWCA 2017

Vodafone.de =

Financial Planning

D ke Rcqs D

(>IN

Incomes of €80

Accommodation
Career and Education
Children

Health

Income

Insurance
Investments
Leisure and Travel
Living

Loans

Mobility

Other Expenses

Uncategorized

Vodafone.de =

Financial Planning

LR R BEE

(B

Expenses of €54

Accommodation
Career and Education
Children

Health

Insurance
Investments
Leisure and Travel
Living

Loans

Mobility

Other Expenses

Uncategorized




Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

@ N26

X <

What’s your first name?

Gerd

Let’s get you started

Enter your personal details

Verify your email
Choose your account
Secure your identity via video chat

Activate your account

System requirements: iOS 9 / Android 4.4 or higher.

What's your last name, Gerd?

Frerichs

And in which country do you live?

Germany

. mastercard 20 CZERWCA 2017



Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

@ N26

< X
Glad you're joining us from Germany

What'’s your email address?

We'll send you a confirmation email and you'll use it

to log in later.

g.frerichs@me.com

When were you born, Gerd?

So that we'll never forget your birthday.

Day Month Year

20 07 1985

Awesome
Now let’s set up your account info.

You'll use this info to login later.

< X

Let’s set up a secure password for your N26

account.

Make sure it’s at least + 7 characters long,
including ¥ anumber, ¥ alowercase letter

and  an uppercase letter , but excluding

your name and birthdate .

@ Show

. mastercard

20 CZERWCA 2017
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Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

@ N26

{ —— X < — o0l | S — &
What'’s your phone number? What’s your mailing address? Is your mailing address complete?

We'll use this number to securely confirm We'll send your shiny new card to this address so You can add additional info if necessary.
transactions in the future. please make sure it's up to date.

+491721880708 Arnsburger Str. 27, Frankfurt, Germanyn Gerd Frerichs

Arnsburger StraBe 27
60385 Frankfurt am Main

Germany

Almost done!
Now for the serious legal stuff

. mastercard 20 CZERWCA 2017
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Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

{ —— x| < = X <

Will you be using your account also for What is your occupation? Nice, in which industry?

Business related purchases?

~/ Employee Construction

Select N26G Business Student Energy, water and mining

01% cashback with every card purchase
Apprentice Social services

./ This will be my personal account
Unemployed Healthcare
Continue Pensioner Commerce
Freelancer Hotel and Gastronomy
Retired Non-profit organisation and private
households

Managing Partner
Manufacturing

Executive
Logistics

What'’s your gender?
This will help us to address you correctly in some

languages.

v Male

Female

. mastercard 20 CZERWCA 2017
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Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

@ N26

< X < < X < X
And your city of birth? What’s your nationality? In which country are you tax liable? Optional: What is your tax ID number?

This information is required by the tax authorities.

Oldenburg Germany
Germany This field is optional

Skip
Done
q w e r t y u I o0 p

. mastercard

20 CZERWCA 2017
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Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

@ N26

<

X

| hereby open an N26 current account
according to the following legal documents
which | have read and to which | consent:
Pre-contractual Information, Terms &

Conditions and Information on Deposit

Protection.

| confirm that | act on my own behalf.

| explicitly consent to data processing and
data usage according to the

Terms & Conditions and the Privacy Policy.
This includes my consent to a data
exchange with SCHUFA according to
Section 8 of Terms & Condition.

| agree to receive N26 Bank product updates
by email. This consent is revocable at any
time. (optional)

In the context of using the services of the

N26 App, | agree to be identifiable for other

users as N26 customer. Learn more,
(optional)

Open my account

. mastercard

Check your inbox!

We've sent a confirmation to your inbox to verify
your email and instructions for the next steps.
Haven't received anything yet?

Resend email

Return to the app

Thank you for joining N26!

We've attached legal documents regarding your
account. Please confirm receipt of these documents
and confirm your email address by clicking on the
button below.

As a next step, please verify your identity to complete

registration and open your bank account.

Confirm Email Address

Important notice for customers from Germany: As of 1

January 2015, credit institutions are legally obliged
each year to request relevant information for the
automatic church tax deduction from the central tax
authority (Bundeszentralamt fir Steuern). You can
object to the reporting of your information by
contacting the central tax authority directly. Find out
more in our Support C

P B @ <

of

eees0 Plus F - 21:52 @ 7 63% M) Mail eeeec 7 21:52 @ 7 63% M)
< Back v & my.n26.com &
Hey Gerd E-MAIL VERIFICATION

P

o]

Your email address has been
confirmed. You will receive
your MasterCard® after you
have completed the identity
verification.

Please log in your N26 Mobile App
orin
online banking at n2¢ n to
verify your identity!

You can download our mobile app
from Apple App Store or Google
Play Store

20 CZERWCA 2017
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Przyktadowy UX uzytkownika Banku N26 o N26

Proces rejestracji w mniej niz 8 minut!

eeeee Plus T 21:63 @ 7 63% M) || eeeeePlus T 21:53 @ 7 63 %M} || eeese Plus T 21:54 @ 7 63 %M} || eeeee Plus T 21:54 @ 763% M)

i:'\
- My status Choose your account Choose your account

N 2 6 Complete the following steps to open your o . . o

account and manage it from your smartphone:
Banking by Design N26 N26 BLACK N26 N26 BLACK

ooooooool @ itroduce yourself C L) @1@

N26 12 month annual contract

N26 BLACK

Choose your account

e Free Mastercard debit card
* ATM withdrawals worldwide

. o foreign rrency ATM withdraw
o Realtime transaction notifications hoitorelgpetiiency AlMiwithdrawal

fee

Insurance coverage for trips abroad

Ir transfe e Worldwide coverage for Mobile Phone
ELECT N2
2 € E Theft. Extended Warranty and ATM
Theft Protection

gwer r tyui op

a s df gh j k |

L&z X ¢ Vb nm ®

123 & space return

‘ mastercard 20 CZERWCA 2017 14



Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

@ N26

eeeee Plus T 21:54 @ 7 63% M) || eeeee pPlus T 21:55 @ 7 63% M) || eseec Plus T 21:65 @ 4 63 %M} || eeese Plus T 21:56 @ 7 62% M)
<{ back Q My status < Verify your identity
N26 Complete the following steps to open your Video chat Postldent

You're one step away from getting your bank
account, MasterCard and our hub of financial
features.

For even more benefits, upgrade to N26
Black any time in the app.

CONTINUE

Your card is nearly ready, we
can express ship it if you like?

Your card will be shipped immediately once you
verify yourself in the next step.

e choose delivery option

Regular Delivery (Free of Charge) »
Expected in 5 working days

UPS Express Delivery (25,00 €)
Expected May 04 and billed after 10 days

account and manage it from your smartphone:

Introduce yourself
Confirm email address
Choose your account

Verify your identity
MasterCard will arrive in 2 - 4 days

Pair your smartphone

Set your transfer code

5 minute video chat

We'll connect you to one of our team members to
verify your identity. Have your passport or
national ID card ready.

ntial

©2017 Mastercard. Proprietary and Confide
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Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

eeee0 Plus T 21:56 @ 7 62% M)

< Verify your Identity

Get your passport or national ID ready

imera

Make sure we can hear and see you
properly

@7 Check your internet connection

| agree to the Terms and Conditions and
Data Privacy policy of IDnow GmbH

@ N26

@ 7 62%m)

powered by

Currently, there are 20 people in front of you in
the waiting line. The average waiting time is 5
minutes.

eeee0 Plus T 18:43 @ 7 96 % .

Please verify the Information and request your
Ident code.

Ident code by SMS to

+491721880708

eeee0 Plus T 18:44

Please wait while our Identification Expert checks
your data.

@ 7 96 % .

. mastercard

20 CZERWCA 2017
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Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

@ N26

eseec Plus 7 18:45 @ 9 96% M || eeeec Plus F 18:45 @ 7 95 % - seee0 Plus F 18:46 @ 7 95 % -
\J MESSAGES now
O My status < PAIR SMARTPHONE T Q My status
Text Message
Complete the following steps to open your B - Complete the following steps to open your
account and manage it from your smartphone: @) @) account and manage it from your smartphone:

Pair this smartphone with your account now
to authorize transfers securely

Introduce yourself To pair your smartphone to your account
you'll soon receive a text message

Confirm email address

Is this your number?

+49 1721880708

Choose your account

Verify your identity

MasterCard will arrive in 2 - 4 days

Pair your smartphone

o-@ o0 o0-0-0

Set your transfer code

You've received a text message. Please

enter the code here:

GHI

PQRS

DEF

MNO

WXYZ

@ o o0 000

Introduce yourself
Confirm email address
Choose your account

Verify your identity

MasterCard will arrive in 2 - 4 days
Pair your smartphone

Set your transfer code

You're off!

. mastercard 20 CZERWCA 2017
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Przyktadowy UX uzytkownika Banku N26

Proces rejestracji w mniej niz 8 minut!

eeee0 Plus F

@)

Get extra spending power

when you want it
Transfer code set! v

Please remember your transfer code as

you'll need it to authorize transfers Apply for up to €1000 overdraft at an annual rate of

8,9%.

Free to activate. Pay only when you use it.

Yes, activate overdraft

@  mastercard 20 CZERWCA 2017

eeeee Plus T @ 7 95% ) || eeeec Plus F 18:47 @ 7 95 % .
X
El

Review and Activate

We have sent you the 250,00 € overdraft offer via

email. Hey Gerd,
You can now borrow up to
€25,000 straight from the
app. Just another way we
change banking.

Tap Activate Overdraft below to accept the offer and
immediately enjoy more flexibility.

Activate overdraft

18

@ N26
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Przyktadowy UX uzytkownika Banku N26 o N26

Proces rejestracji w mniej niz 8 minut!

Click here to activate your card! o ac e your card! Click here to activate your card!

Control center

Gerd Frerichs

oe the future
of bankirgtogethen

oe the future

of bankirgtogether
. IBAN:

(0
DEO5 10011007 2625 1831 83

BIC:
NTSBDEBTXXX

0,00 €

Savings & Investment

000 € ~

Current Balance

Cards

Lock card, set limits, change PIN

N26 Credit

Make big purchases
feel smaller

Get Started

Account settings
General information, overdraft

Transfer money to your account I_I_J

Service
Support Center, Ideas, Blog, Legal

DE05100110012 3183
@) @ 0 D App settings
Notifications, language, security
Loans up to Realtime From 2.95% to You have no savings or investment plan yet.
€25,000 payout 75% p.a Q Start now!

0

o + v - o 4+ v ©

. mastercard 20 CZERWCA 2017 19
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KONTAKT

http://www.mastercardadvisors.com/solutions/

Adam Sptawski

Head of Business Development,
Mastercard Advisors, Poland

+48 797 487 540

adam.splawski@mastercard.com

o mastercard



