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In their current form digital wallets have neither truly 
addressed a pain point nor succeeded in providing 
real consumer value.  

The opportunity lies not in replacing the physical object, 

but in leveraging digital to create new value and serve 

a lasting consumer need. 
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End of transaction becomes start of relationship 
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Have you ever thought of wearing your customer hat? 
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Question everything 
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Made  
by Visa 

From 

Enabled  
by Visa 

To 
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Discover 
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How might we support, or minimize the impact to 
cardholders in three moments that matter? 

I want more control over 

my card security & 

spending 

I think I’ve lost my card.. 

yep I know my card is 

lost or stolen 

I want to get active, so I 

can use my money 

immediately 
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I would switch banks 

today if they can provide 

me the right notifications 

at the right time 

Drew, 36 

Police officer 

Temporary card block is 

golden as opposed to 

canceling my card. I lose 

my card often and usually 

find it later under my bed 

Stan, 23 

Entrepreneur 

Sure I’ll use Apple Pay if 

I’ve lost my card.. but is it 

really safe to put my card 

on the phone? 

Jess, 42 

Retail 
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Design 
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Develop 
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Visa APIs Comprehensive 

Documentation 

Integrated 

Sandbox 



|  UX in mobile payments  |  June 20th, 2017 19 Visa Confidential 
Visa Conf ident ia l  19 |   V isa Deve loper   |   2016  

• CyberSource Payments 

• Visa Checkout 

• Visa Direct 

• Mobile Location Confirmation 

• Payment Account Validation 

• Preauthorized Payment  

Cancellation Service 

• Visa Consumer Transaction 

Controls 

• Visa Risk Manager 

• Visa Token Service 

• Visa Transaction Alerts 

• Visa Travel Notification Service 

• Foreign Exchange Rates 

• Fraud Inquiry (beta) 

• Merchant Locator 

• Merchant Measurement 

• Merchant Search 

• Payment Account Attributes 

Inquiry 

• Visa Global ATM Locator 

• Visa Merchant Offers 

Resource Center 

• Visa Offers Platform 

Payment Methods Risk and Fraud Data and Analytics Loyalty and Offers 
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Ready to get started? 


