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95%
accuracy of document 

processing via automation

94 imaging super centres

processing ~2B documents per year

across 44 countries

global scale & 

footprint

engineers dedicated to building 

platforms & new banking & financial 

services capabilities

~200

in-progress

Everest Group Business Process 

Services Global Top 50

#14

Iron Mountain digital business unit & the focus on digital banking

Leader in content & 
document processing

Provider of industry use 
case solutions

Proven BPO partner
Dedicated Innovation 

team
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Applying policies 

to ever changing 

regulations 

to be compliant

Intelligent content 

service platform & 

supporting services

Storing & protecting 

Digital & physical 

Banking data

Intelligently 

processing digital 

data leveraging 

machine learning

Banking customer

Delivering value and efficient 

outcomes to automate risk 

calculations remove the complexity 

of managing ongoing change

Financial regulators & 

government / authorities

Maintain confidence in the 

financial system, enhancement of 

stability of the financial system 

& securing the appropriate degree 

of protection for consumers*

Consulting partners

Aligning banking needs 

& regulations

Fintech & 

RegTech partners

Ensuring regulatory data is up to 

date and applied to Iron 

Mountain customers’ policies

* In the UK for example: Prudential Regulation Authority (PRA) (part of the Bank of England) and the Financial Conduct Authority (FCA). The allocation of responsibilities between the PRA and the FCA.

IRON MOUNTAIN
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Iron Mountain 
Focus on BFSI
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TOP 5
financial sector 
priorities: 

pre/since the pandemic & during 

Russia Ukraine War

2 1 Employee well-being and safety

1 2 Digital transformation

3 3 Cybersecurity

10 4 Remote/hybrid work strategy

7 5 Sustainability
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Initiative #1: 
Reduce paper

93%
financial sector clean-up of 

paper and digital 

records/documents, files and 

data to improve data and cyber 

security
(53% pre-pandemic + 40% since)
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Initiative #2: 
Digitise

90% Digitise physical records for 

ease of access and safekeeping 

within Poland

(56% pre-pandemic + 34% since)
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Initiative #3: 
Security

91%
Invest in hybrid work data 

protection and AI 

automation applications 

within compliance

(43% pre-pandemic + 48% since)
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We still have
centuries of paper

• Banks store paper

• This is dark data

• Digital corruption can happen

• Regulation & compliance

• How much is still on paper?
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Enough to get 
halfway to the moon.

That’s just we look 
after!
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Close your eyes

Under the hood



© 2023 Iron Mountain, Inc.14



© 2023 Iron Mountain, Inc.15

Any questions 

No one cares on how
technology, they just want 
it to work and work 
all the time!

Come to our booth &
we can show you the 
reliability!
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