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Salesforce jest spbtkg gietdowg, a ta prezentacja zawiera naszg wizje
przysztych produktow. Mamy ekscytujgce plany, petne mozliwosci, cho¢
oczywiscie z odrobing ryzyka i niepewnosci. Chcemy, abyscie podejmowali
decyzje zakupowe na podstawie istniejgcych i dostepnych produktow. W
skrocie, jestesmy swiadomi nieprzewidywalnych sytuaciji, takich jak COVID-19.
Dzieki naszej strategii i zaangazowaniu wierzymy, ze przysztosc Salesforce
wyglada bardzo obiecujaco.



Banking is rapidly transforming

A push to remain competitive, drive efficiency & enable customer value

Doing more Hyper-personalization Insights Optimize & grow
with less & E2E experience to action revenue streams
Driving work orchestration Delivering personalization Enabling intelligence Increasing productivity
& process automation to from awareness and lead & decision optimization across channels & deepening
optimize productivity generation to onboarding with connected data relationships through

and service cross-selling




Bankers are Being Asked to Do More With Less

Unified Data
Saves Time

Y

«  67%

of tech resources
freed up by modern
data unification solutions

Syniti Understanding the Complexity
of Data Harmonization 2022

Automation

Increases Productivity

77%

s

(Y

of organizations save 2
or more hours a week
through automation

Salesforce IDC 2022

Al
Reduces Costs
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79%

of companies are reporting
cost reduction across their
organization via Al

McKinsey The State of Al 2021



Leaders are Embracing Industry Clouds to
Accelerate Transformation Efforts

Benefits of Industry Cloud as cited by Banking & Capital

"‘ A Markets respondents
(o] Faster innovation/time to market for business capabilities and 45%
use cases
of Banking & Capital Markets Benefiting from the most current digital process 4 or
respondents agree/strongly blueprints
agree that industry clouds
° will be the enabler/catalyst Ease the way for migration of
for transformation and industry-specific legacy solutions to cloud
N automation of
N  industry-specific business Cr ‘t?’:'t’”g C,‘_’””ECZO”S SR O
- processes. with suppliers and customers

" ' Accelerating capacity to change

Source: Deloitte



https://www2.deloitte.com/us/en/insights/industry/financial-services/cloud-banking.html

Salesforce has a long and successful history in
Financial Services

Industry Innovation Customer Success
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Financial Services Cloud

#1 Al CRM for Financial Services

Get business results
faster with Salesforce
purpose-built for
Banking and Wealth
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Financial Services Cloud has pioneered

Customer-Centric Banking

2016
Salesforce
R Einstein
The first predictive
Al for CRM
. Launched
- Financial EPP
g rogram
Services Cloud
The first Industry CRM .
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Data Cloud
for Financial
Services

Salesforce Flow for
Financial Services Cloud
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Salesforce Financial Services Cloud g

Modernize Financial Services with CRM + Al + Data + Trust
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https://www.businesswire.com/news/home/20191002005619/en/Salesforce-Financial-Services-Cloud-Delivers-188-ROI-for-Sequoia-Financial-Group

Accelerate Value with Financial Services Cloud

Al powered solutions on a purpose-built trusted platform

Integrated
Household
Onboarding

Service Households

at Scale

Personalize
Financial
Engagement

Targeted
Prospecting




How Einstein Copilot Works for You

Conversation Plan Execution

+
Engage Einstein with any task Einstein generates a plan of actions v+ Einstein generates a response
L ] ‘ % .
G o o
Hi, I’'m Einstein, h Allright, 'mon it! +++

To: Alex Mitchell (alexm@acmecorp.com)
your frusted Al

Subject: Introducing our Sustainability Program
assistant. APIs Hi Alex
Q! Identify Record o ] '
Can you create Einstein grounds Al in your data

an email to Alex

Mitchell about our WA  Draft Email o CRM
new sustainability .
program? ‘E% Data Cloud
& WA  Revise Email

@ External = L= " e
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D @ @ E ﬁ @ User Input
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Einstein Trust Layer



Generative Al, built Into the flow of work &

Your Business

Teams

Marketing

Service Commerce

Increase
conversion rates

Resolve inquiries Create more

Develop faster

Close deals faster

more accurately resonant content
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Knowledge Creation Campaign Assistance Sales Emails . Natural Language to
L J (CRM data + Email History) Smart Promotions L Code )
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Work Summaries { Segment Creation | Commerce f Chat-based
p Concierge | Coding Assistant
Marketing
Search Answers | Experimentation | [ Code Analyzer IDE
L Integration

Analytics for Everyone Tableau Pulse Al-Enhanced Insights [ 711 SPfing 24 / GA Summer

Your Al Models, Your ML Frameworks, Your ML Platforms, Your Infrastructure
Your Data
Data Platform

and Al Models

Harmonized Profiles Streaming Connectors Materialized Views Zero-ETL Sharing




Tableau Pulse - Live DEMO

Florian Bana$
Lead Solution Engineer | Tableau Analytics







